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LALAYY THEORIES AND   THEORIES AND 
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PUBLISHED AUGUST  15, 2019 
DR. PAMELA MILES HOMER, MARKETING 

Journal of Consumer Behavior 
Vol. 18, Issue 5, pp. 363-377 
doi.org/10.1002/cb.1776 

Consumers lack awareness and concern of 
potential adverse reactions, interactions, 
and inappropriate usage associated with 
dietary supplements. 

The lack of strict governmental regulation of 
supplements accompanied by consumersô lack 
of knowledge often results in them relying on 
ordinary lay (naïve) beliefs and theories when 
making supplement-based decisions. An ac-
cessibility-diagnosticity framework is used to 
explore the impact of two lay theories/beliefs 
on consumersô perceptions and judgments of 
dietary supplements. 

Findings show that when a ñless is moreò lay 
theory is primed, supplement form (single- ver-
sus multiple ingredient) is a diagnostic cue. 
Speciýcally , consumers perceive that multi-in-
gredient supplements possess more severe 
adverse side effects compared to single-ingre-
dient supplements. In the presence of a ñno 
pain, no gainò mindset, supplement form was 
not diagnostic in the decision process and a 
disclaimer intervention that draws attention to 
the lack of government regulation and testing 
of supplements was ineffective at inþuencing  
perceived side effect severity and attitude. The 
data conýrm that lay theories impact dietary  
supplement decision making and that the ob-
served effects are consistent with an accessibil-
ity-diagnosticity framework. 

Implications for public policy are also dis-
cussed. 

8 

https://doi.org/10.1002/cb.1776
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PUBLISHED AUGUST  15, 2019 

“Allison E. Butler, J.D., a 
full-time lecturer at the COB  
Legal Studies in Business 

Program and advisor to the  
Legal Information Clinic has  

been awarded a Fulbright 
Scholar Award.” 

Allison E. Butler, J.D., a full-time lectur-
er at the COB Legal Studies in Business 
Program and advisor to the Legal Informa-
tion Clinic has been awarded a Fulbright 
Scholar Award to teach at the Università 
Degli Studi di Bari Aldo Moro, Bari, Italy 
for Fall 2019. She will be teaching a Com-
parative Contract Course with a focus on 
Freedom of Contract and Arbitration to 
undergraduate students and an Interna-
tional Business Ethics course to graduate 
students. 
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The Retreats Determination Rock Climb 

PUBLISHED OCTOBER 16, 2019 
Student Center for Professional Development 

SCPD takes a record 130 senior students on 
its 2019 Corporate Mentoring Program 
Leadership Retreat. Over the September 



2019 CORPORA2019 CORPORATE MENTTE MENTORINGORING 
PROGRAM LEADERSHIPPROGRAM LEADERSHIP RETREA RETREATT 

SCPDôs Facilitators 

For many students and for many rea-
sons a retreat is a life-altering event. It is 
held at a camp in the mountains, an envi-
ronment many students have not experi-
enced. There is no electronic connectivity 
demonstrating for many for the ýrst time  
that they can survive without it. Participants 
learn what makes teams effective and what 
leadership styles work in team situations. 
They develop team problem-solving skills on  
the low ropes course and breakthrough 
self-imposed boundaries on the high ropes 
course. First-generation students learn stu-
dents that have a family history of the college  
can socially accept them. Students from 
immigrant, minority or ý nancially impaired 
backgrounds learn they can compete with 
students that were not so disadvantaged. 

And everyone must overcome their fear of 
public speaking to participate in the pre-
sentations. The retreat is truly transfor-
mative for many students. 

SCDP programs are voluntary, free to the 
students and largely funded by grants and 
donations. Growth in student demand for 
the mentoring programs always exceeds 
our available mentors. This year we had 245 
applications but could only accommodate 136 
students in CMP. Therefore, we are reaching 
out to individuals that recognize the impor-
tance of graduating students with odds that  
favor long-term success in career, commu-
nity and personal well-being. 

Howard Fletcher 
Contact Email: howard.þ etcher@csulb.edu 

SCPD Retreat 
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PUBLISHED OCTOBER 21, 2019 
DR. PETER AMMERMANN, FINANCE 

Beach Investment Group – SMIF 

This is a team of CSULB College of Busi-
ness students who are interested in fi -
nance, practice of portfolio management, 
asset allocation, accounting, economics, 
business strategy, and statistics. These 
students can make investment decisions; 
also engage in econometric modeling, re-
search of specific economic sectors, and  
the study of corporate cultures, and per-
formance histories. 

Leadership skills and group dynamics are 
practiced by working together closely to 
plan investment strategies and by present-
ing their results. 
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BLOOMBERG EXPERIENTIALBLOOMBERG EXPERIENTIAL   
LEARNING PLEARNING PARARTNER (ELP)TNER (ELP) 

Because Bloomberg is such a powerful tool 
in the ýnance industry, proýciency with the 
use of the Bloomberg terminals can give 
students an advantage in their internship and 
career searches, as well as, in the intermedi-
ate-term, helping CSULBôs Beach Investment 
Group  (BIG) students to conduct their portfolio 
analysis and help them to make their invest-
ment decisions. 

But while the system is especially geared to-
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SCHOlARSH I PS 

PUBLISHED OCTOBER 29, 2019 
SARAH LEN, 
COMMUNITY ENGAGEMENT SPECIALIST 

Financial support: New and Returning 
Scholarships for College of Business Stu-
dents. 

Each year the College of Business 
Development ofýce works hard to secure 
scholarship support for business students 
from alumni, donors, and industry partners. 
For the 2019-2020 school year, Ella Gomez, 
Director of Development, and Sarah Len, De-
velopment Coordinator, renewed support for 
the John W.H. Hinrichs Scholarship and Port  
of Long Beach Scholarship, in addition to 

establishing a new scholarship, the MBA  Advi-
sory Board Scholarship. 

The John W.H. Hinrichs Scholarship was ýrst 
established in 2014 with College of Busi-
ness industry partner, Farmers & 
Merchants Bank (F&M). F&M, a bank that 
has served the Long Beach Community since 
1907, created this scholarship to honor 
its Chief Financial Ofýcer and CSULB alum, 
John W.H. Hinrichs for his 50 years of 
service. The Hinrichs scholarship supports 
Finance and Accountancy students in the 
College of Business who are service-oriented 
individuals. The College of Business is proud 
to continue its partnership with F&M for anoth-
er year. This academic year, the John W.H.  
Hinrichs Scholarship was renewed for a 
total of $10,000. 
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