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Sales Expectations Are Higher 
Long Beach Small Business Monitor 



Change 2012 

Increase 21% 

Decrease 6% 

Hiring Exceptions in 2020 

Long Beach Small Business Monitor Survey: 

Are You Planning on Hiring at Your Business 

to Increase, Decrease or Stay the Same in 2020? 

2013 2014 2015 2016 2017 2018 

29% 31% 29% 27% 35% 30% 

7% 7% 8% 13% 6% 7% 

2019 2020 

31% 34% 

9% 6% 
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 MONITOR 1ST QUARTER 2020 

have been replaced by more hopeful feelings 
for small business growth in 2020 across the 
country. Survey reponses for Long Beach small 
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More Spending on Equipment, Inventory, and 
Supplies is Expected 

Capital spending is a very important metric in 
determining the expectations of small business. 
Capital spending is done to help a small busi-
ness meet increased demand and sales. When 
a small business plans more capital spending, 
they are seeking to increase their infrastructure 
to meet an anticipated growth in customer trans-
actions. 

This year, more Long Beach small businesses 
are planning an increase in their capital spend-
ing on such things as new equipment, more 
inventory and supplies. Four in ten (41%) are 
saying their capital spending will increase in 
2020. No doubt this is a response to more Long 
Beach small business people having positive 
expectations for growth in sales and revenues in 
the coming year. 

More Expect To Seek New Credit and Financ-
ing in 2020 

Often small businesses are under-capitalized 
and have difficulty finding access to credit and 
financing. Fewer small businesses have access 
to credit than larger companies because lending 
to them is seen as riskier and more expensive 
than extending credit to larger companies. This 
is because small businesses fail at higher rates 
than big businesses and changes in the busi-
ness cycle have a larger impact on their profits. 
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MINIMIZING HEALTH-COMPROMISING 
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MINIMIZING HEALTH-COMPROMISING 
BEHAVIORS VIA SCHOOL-BASED PROGRAMS: 

AN OPTIMIZATION APPROACH 

School-based health-promotion programs come 
in various forms and have a variety of aims. 
What unites these programs is that their at-
tainment of desired outcomes is often directly 
associated with implementation levels. One 
indicator of implementation, which broadly refers 
to program delivery, is dosage, which refers to 
the quantity of program delivery. The purpose of 
this exploratory study was to apply mathematical 
modeling to one specific, school-based program, 
Positive Action (PA). PA is a social-emotional 
and character development (SECD) program 
in which six lessons are delivered by the class-
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RESISTANCE TO PHISHING ATTACKS 

PUBLISHED APRIL 10, 2020 
DR. MOHAMED ABDELHAMID, 
INFORMATION SYSTEMS 

Phishing is a cybercrime in which an attack-
er sends an email that appears to be from 
a trusted source and asks the recipient to 
provide personal information such as login 
credentials and debit/credit card numbers. 

PHISH ME IF YOU CAN: IMPROVING EM-
PLOYEES’ RESISTANCE TO PHISHING AT-





  

 

DATA BREACHES HARM COMPANIES? 

PUBLISHED APRIL 10,2020 
DR. ROD SMITH, ACCOUNTANCY 

Journal of Information Systems 
Vol. 33, Issue 3, pp. 227-265 
doi.org/10.2308/isys-52379 

“A data breach, according to the Privacy 
Rights Clearinghouse, is a “security violation 
in which sensitive, protected or conýdential 
data is copied, transmitted, viewed stolen or 
used by an unauthorized [sic] individual.” 

So far this year, more than a dozen major inci-
dents have occurred. These have put at risk over 
30 million records – which included such personal 
information as computer log-on passwords, credit 
card numbers, Social Security identification num-
bers, and confidential medical files. Capital One, 
one of the major U.S. financial institutions, said in 
July of this year that it had suffered a major data 
breach involving the records of more than 100 mil-
lion customers – or roughly one-third of the U.S. 
population. And this attack did not even reach the 
top five breaches occurring this year. 
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TRUST IN PEER TO PEER LENDING 

Person-to-person lending - also known as 
peer-to-peer lending, peer-to-peer investing, 
and social lending, and abbreviated as P2P  
lending - refers to lending and borrowing 



TRUST IN PEER TO PEER LENDING 

On some platforms, borrowers can submit an 
image. Platform services include calculating 
interest rates and repayment terms, creating 
written documents, and disbursing funds. 
Both borrowers and lenders are charged fees, 
and if the loan defaults, the platform sells it to 
a debt collection agency.  P2P services are 
perceived as convenient, efficient, flexible 
and empowering, and previous work finds 
that borrowers deemed trustworthy receive 
31% more lending bids than average. 

Blockchain is also a decade-old “trust ma-
chine”. It is a decentralized ledger that al-
lows secure, fast and transparent transaction 
records. It uses cryptography and hashing 
algorithms and requires consensus to update 
records, which makes transactions practically 
tamper-proof and therefore, more trustworthy.  
While the full potential of this fast-evolving 
technology is not yet clear, the applications 
are numerous and substantial. The gradual 
implementation of blockchain technology in 
P2P lending platforms facilitates safer trans-
parent quick access to funds without having 
to deal with the complex, slower and more 
costly loan processes of banks. However, 
other uses of blockchain may be needed. 

Purpose 
The gradual implementation of blockchain 
technology in peer-to-peer (P2P) lending 
platforms facilitates safer transparent quick 
access to funds without having to deal with 
the more complex and costly processes of 
banks. Beyond that, this study examines 
trust-enhancing heuristics that show a need 
for blockchain to assist in monitoring and bad 
loan recovery. 

Design/methodology/approach 
This study examines 909 lending decisions 
by finance students on a mock P2P site.  The 
loan applications were identical with the ex-
ception of a female or male photo (vs.an icon) 
and reports of having raised half the loan in 
either 3 or 11 days (vs. 7). 

Findings 
Investors who have experienced financial 
trauma are more likely to herd and lend high-
er amounts to loan applicants that are highly 
trusted by other lenders. This effect is more 
pronounced for male investors lending to 
highly trusted female loan applicants. 

Originality 
This study is the first behavioral experiment to 
examine herding in P2P lending.  The findings 
emphasize the need for blockchain to assist 
beyond trusted records and safe transfers of 
funds. 

Practical implications 
Blockchain can compensate for behavioral bi-
ases in lenders’ decision making and improve 
monitoring by helping track digital money 
transactions and assisting in bad loan recov-
ery efforts. 
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TRANSFER OF CONTROL  
AND OWNERSHIP STRUCTURE 

IN FAMILY FIRMS 

PUBLISHED APRIL 13, 2020 
DR. HOJONG SHIN, FINANCE 

When controlling families transfer their con-
trol through direct ownership inheritance, 
heirs inherit the family ownership by paying 
an inheritance tax. 

Transfer of Control and Ownership Structure in 
Family Firms. 

In exchange for these financial contributions, 
prosecutors say, Ms. Choi colluded with Ms. 
Park to ensure government backing for several 
deals, most notably a controversial merger of 
two Samsung affiliates in 2015 that helped Mr. 
Lee consolidate his hold over Samsung Electron-
ics. The merger changed Samsung’s intricate 
cross-holding structure and, prosecutors said, 
allowed Mr. Lee to avoid a steep inheritance-tax 
bill as he sought to succeed his father at the top 
of the conglomerate (Wall Street Journal, August 
25, 2017). 

This anecdote illustrates how, in practice, family 
firms indirectly transfer control to heirs through 
intra-group mergers. 
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TRANSFER OF CONTROL  
AND OWNERSHIP STRUCTURE 

IN FAMILY FIRMS 

When controlling families transfer their control 
through direct ownership inheritance, heirs 
inherit the family ownership by paying an in-
heritance tax. This is what we generally expect 
when we talk about the transfer of control in 



Three-Circle Model 

Ownership 

Family Business 

Figure 7. The Three-Circle Model of the Family Business 
System by Renato Tagiuri and John Davis 

TRANSFER OF CONTROL  
AND OWNERSHIP STRUCTURE 

IN FAMILY FIRMS 
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WHETHER IT MATTERS HOW  TEAMS 
EVALUATE NEW MEMBERS 

In this novel research, Professor Sumpter ex-
plores how new members enter these dynamic 
groups, and how this pivotal point can make 
or break a new member’s ability to be treated 
well and have access to key resources, or be 
excluded and restrained. She conducted a 
multi-year autoethnographic study of a particu-
lar type of temporary team: a group of people 



 

THE EFFECT OF STATE-LEVEL RULES 
AND CPA COMPETITION 

PUBLISHED APRIL 14, 2020 
DR. GREG GAYNOR, 
ACCOUNTANCY 

Accounting Education 
Vol. 28, Issue 6, pp. 621-641 
doi.org/10.1080/09639284.2019.1670685 

The authors analyze the pass rates and size 
of candidate pools of U.S. jurisdictions on 
the CPA exam and ýnd evidence to suggest 
that state-level economic activity and CPA  
exam rules affect CPA candidate behavior 
and the þow of human capital. Speciýcal-
ly, lower credit-hour requirements help to 
attract candidates and higher state-level 
economic activity helps to attract relatively 
well-qualiýed candidates. 

PFeF[Boardls ofAAccounancty andotgherreg-
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THE EFFECT OF STATE-LEVEL RULES 
AND CPA COMPETITION 

Using the test center location of CPA candi-
dates, the authors analyze the pass rates of 
U.S. jurisdictions regarding the performance of 
both in-state and out-of-state candidates. They 
document that states allowing a candidate to sit 
for the exam at fewer credit hours (120 verses 
150 credit hours) tend to be greater importers 
of out-of-state CPA candidates. After controlling 
for a state’s credit hour requirements, they fi nd 
evidence to suggest that states with high eco-
nomic activity tend to attract out-of-state 

candidates that, on average, have better pass 
rates than do the candidates currently residing 
in those states. 

The authors suggest that their results can as-
sist State Boards, educators, and other stake-
holders in making policy decisions regarding 
the CPA exam environment in their state. More 
broadly, the study contributes to the literature 
regarding how state-level rules affect regional 
competitiveness and the fl ow of human capital. 

END 
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