


4. Underneath the Security heading, toggle the option Waiting Room to enable. You may also 

customize the message for users directed to the Waiting Room by selecting Customize Waiting 
Room. A logo provided in GIF/JPG/PNG format is also supported. 

 
 

5. Select the option Users not in your account 

 
 

If using a Personal Meeting Room, you will also need to enable Waiting Rooms here: 

1. Select Meetings 
2. Select Personal Room from the top tabs 

3. Select Edit on the bottom 

4. Check the box for Waiting Room 

5. Save. 

 

For additional Zoom support and best practices: Zoom@csulb.edu  

 

 


